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History of e-Channel
• 2007 Launch: Following a successful 2003 pilot in distance learning.

• Initial Streams:

• Anglophone: The LearningHUB

• Indigenous: Good Learning Anywhere

• Francophone

• 2008: ACE Distance (College Sector Committee) added for online academic upgrading

• 2010: Deaf Stream piloted by George Brown College

• 2011: COFA designated for Francophone stream delivery

• 2010-11: Transitioned to permanent program funding

• 2022 Council of the Federation Literacy award





Blended Learning 2.0 Pilot (2023-2024)

• Managed by Literacy Link South Central with Contact North

• Case study to demonstrate the benefits and challenges of 
partnerships between LBS onsite service providers and e-Channel 
providers in the delivery of blended learning programs

• Aimed to share insights and recommendations for blended programs

• Full report and webinar available: e-Channel portal - Blended Learning 
resources



Did you attend the 
Best of Blended 
Learning Webinar on 
March 5, 2024?



Have you ever 
referred someone to 
an e-channel provider 
before?







● College Sector Committee for Adult 
Upgrading

● Provides Grade 12 equivalent courses for 
adult learners aiming for employment, 
apprenticeship, or college admission

● Sample Courses: Biology, Chemistry, Physics, 
Communications, Self-Management, Math 
(Apprenticeship, Business, Core, Technical), 
Computer Fundamentals



● George Brown College
● Online literacy and basic skills for Deaf and hard 

of hearing learners
● Sample Courses: Deaf Culture, Math, Basic 

English, Resume & Cover Letters, Canadian 
Citizenship, Food Certification, G1 Driver’s Test 
Prep, WHMIS Certification



● Coalition ontarienne de formation des 
adultes (COFA)

● Online courses for Francophone learners
● Sample Courses: Conflict Resolution, 

Computer Basics (Windows), Web Security, 
Basic Math, Math for Apprenticeships, 
Essential Job Skills, Microsoft Office (Word, 
Excel, PowerPoint)



● Sioux-Hudson Literacy Council
● Literacy and essential skills for 

Indigenous adult learners
● Sample Courses: Business Planning 

(Be Your Own Boss), Excel & 
Google Spreadsheets, Indigenous 
Cultures & Innovation, Food & 
Culture, Truth and Reconciliation



● Centres for Employment & Learning, Avon 
Maitland District School Board

● Online courses for anglophone adult learners
● Sample Courses: Intro to Graphic Design 

(Canva), Microsoft Office (Excel, PowerPoint, 
Word), Quickbooks, CAEC math prep, 
Journaling for mental health



Have you ever used 
blended learning 
with an e-channel 
provider before?



What is Blended Learning

According to Alphaplus 

Blended learning is an approach where educators leverage technology 
and digital access for learners to create, communicate, collaborate and 
apply critical thinking skills to construct knowledge in our connected 
world



What is Blended Learning

● Combines Face to Face with online learning

● Supplements classroom courses

● Can review online course materials in person

● Reinforce concepts that are taught in face to 

face

● Provide courses not available locally



Face to Face LBS

● Characteristics:
○ Interactive classroom settings, hands-on 

activities.

● Benefits:
○ Personal interaction, immediate feedback

● Challenges:
○ hours, summer closure, learners who can’t / 

don’t want to come into the classroom



e-Channel

● Characteristics:
○ Online courses and virtual 

training sessions
● Benefits:

○ Self-paced learning, wider 
accessibility, large pre-made 
curriculum 

● Challenges: 
access to technology, need to be 
self-motivated



Blended Learning Challenges

● two goal paths = time management issues 

● office closures = accessibility issues

● loaner laptops
● proper documentation and hand off 
● clear communication between practitioners

Solutions



Benefits

● Share Milestones
● Provide more opportunities for 

service coordination
● Added support of a second LBS 

practitioner
● Shared caseload management
● Collaborative learner plan 

development





Benefits

● Share Milestones
● Provide more opportunities for 

service coordination
● Added support of a second LBS 

practitioner
● Shared caseload management
● Collaborative learner plan 

development



Blended Learning 
Registrations



How do I register one learner?
Classroom Practitioner Steps:

● fill in the referral form on LH website

● email registration.learninghub@ed.amdsb.ca with name(s) of learner and if you’ll be 

sending us the paperwork OR if you want link sent to learner

● classroom practitioners can scan in the PRF and assessment (minus SIN)

LearningHUB Steps:
● intake reaches out to the learner to get their SIN

● learner is assigned to a LH practitioner

● LH Practitioner reviews referral form for communication preferences and learning goals

mailto:registrations.learninghub@ed.amdsb.ca


How do I register a group?

Classroom Practitioner Steps:

● email kathryn.rayner@ed.amdsb.ca to set up partnership and get Excel file

○ Partnership details include timeline, courses, # of participants

● email registration.learninghub@ed.amdsb.ca with learner names, password protected 

excel file, and any additional documentation

LearningHUB Steps:
● intake registers learners from information given

● all learners are assigned to 1-2 practitioners for consistency 

mailto:kathryn.rayner@ed.amdsb.ca
mailto:registrations.learninghub@ed.amdsb.ca




Our Referral Form



Excel Group Registration 
● Legal First Name, Legal Last Name, Middle Name, Preferred 

Name
● Social Insurance #
● Gender
● Date of Birth
● Country of Birth, Status in Canada

○ Immigrated to Canada? Date Arrived in Canada (if born 
outside of Canada)

● Marital Status, # of Dependents
● Primary Phone #, Email Address, Address
● Preferred language, Language spoken at home, last workplace
● Newcomer, Francophone, Disability, Racialized person
● Highest level of education & where did you complete it
● Time out of school & training
● History of interrupted education?
● Employment experience,  current employment status & time 

out of work
● Income source



No Referral In - what happens?

● Intake team makes note that learner is active with LBS provider in CaMS, 

but no contact given

● LH practitioner follows up with the learner about classroom

● If the learner still active with classroom, consent will be requested

● If no classroom response, LH does not consider it to be blended



Success Stories

● Kingsbridge - DOORS

● Conversation Circle

● Reach For Success

● NWALC - Excel



Tip: Loaner laptops 
and Internet HUBS 
are available through 
Contact North



Tip: Check out our curriculum and tools!



Time to try!

We have created trial accounts for all of our platforms

Take some time to try out the different platforms!

Scan here to 
try InStage





Let’s Review…
● Recap of Key Points:

○ Importance of blended 
learning in LBS

● Review of blended learning 
docs on e-Channel Portal

● Laptop loan program
● Future Directions:

○ Innovations and potential 
improvements in delivery



Tell us what you think!

Visit:

www.cesba.com/2024surveys

or use the QR code to share 
feedback on this workshop.

http://www.cesba.com/surveys


Merci

Thank you 

cesba.com
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