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CESBA Conference 2023 Confprence de CESBA 2023

December 6-7 7 décembre

LBS Sector Day

We're Like Bodaciously Stoked
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Welcome, Fer surel
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8:30am

8:50 - 9:45am

9:45 - 10:30am
Collection

10:30 - 10:45am

10:45 - noon
Workout

Noon - 1pm
1-2:30 pm
2:30 - 2:45 pm
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AGENDA
O

Introduction
Like, Totally Skills for Success-fer sure

Takin’ Care of Business: CaMS Reporting and Learner Data

Break Dance

Totally Awesome Rap Session (Ministry) and the 30 Minute

Lunch (networking + exhibits)
Don’t Worry, Be Happy about the LBS Impact Report
Body Break

ParticipAction Session



Totally Tubular LBS Committee
Who's Who?

e Melissa Friske - Renfrew County District School Board
e Lou-Ann Best - Peel District School Board

e Lori Sheppard - Lambton Kent District School Board

e Gabrianna Jolie - Toronto District School Board

e Daphne Lane - consultant

e Charlotte Parliament - CESBA Project Manager
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Hictory of Literacy Basic Skille in Ontario

In the early 1980s, the issue of adult literacy became a focus for the
Government of Ontario, as federal funding to support adult literacy programs
in the 1970s and early 1980s had dwindled. In 1982, funding alterations
occurred for Continuing Education programs, which allowed opportunities to
expand services to include English Second Language and adult literacy. In
1986, the Government of Ontario’s plan for Adult Basic Literacy was outlined

and soon after, a Literacy Branch was developed under the Ministry of Skills
Development. This branch was transferred to the Ministry of Education in

1990. Over the years, the adult literacy program in Ontario has gone through
several transformations and been administered by various ministries, but the

primary objectives have remained relatively the same.



Question 1:
Who has travelled the farthest for
this conference?



Question 2:

Did anyone become a parent in the
80s?



Question 3:
Who still has 8 tracks?



Question 4:
Who still owns a pair of leg
warmers?



Question 5:
Did anyone sport a mullet in the 80s?



Question 6:

Years of Service in LBS



Question 7:
This quote is from what famous 80s
movie?
“Life moves pretty fast. If you don't
stop and look around once in a while,
you could missiit.”
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Radical!
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Skills for Success

Phase | - Behind the Scenes

Development of resources by

Support organlzatlons
o Better Jobs Ontario
o  Workplace Literacy
o Underrepresented Groups
o  Apprenticeship

Reviewed and Piloted
Published



Skills for Success

Phase 2 - Programs Apply for
Funding

Expansion to LBS service
providers

Resources shared with
members

Applications submitted to pilot

based on the needs of their

communities
o Better Jobs Ontario
o Workplace Literacy
o Underrepresented Groups

Where are we now?




FESBA Skills for Success
R

eSources

“Not just for SfS pilots”

e 2022-2023 Resources
e 2023-2024 Resources

cesba



*
here to find SfS Resources @ §F,

SfS Resources on the CESBA website: cesba.com/resources/skills-for-success-

curriculum

SfS Resources on the LBS Forum:

https://Ibsresourcesandforum.contactnorth.ca/

Community Literacy of Ontario SfS Video: https://vimeo.com/871923099

%
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https://lbsresourcesandforum.contactnorth.ca/
https://r20.rs6.net/tn.jsp?f=001SyVu4eL5GDi8stPZczchlBoPC56uqwpbgzk6ihrYemUWf1itrMBHF2v81e_bVI4q7LcjTbfsaZLnMsyRJh1WGJIr3EPcqh7XGahU4pFD_4Fh0rgUdaOsKDP1mmQWEVxqEuXQcE7WOj0At9azdK0hzg==&c=aBkNmpW-XwUbsZRQP1euIw-kp3JSMRF1IpkCqVVHUuKH1BHR_93Ihg==&ch=MJzTYP4Hp43Ib9qxTxy7cMprh-RpOZBpGAX5XtrJdvLJFTlELbkFkw==
https://r20.rs6.net/tn.jsp?f=001SyVu4eL5GDi8stPZczchlBoPC56uqwpbgzk6ihrYemUWf1itrMBHF2v81e_bVI4q7LcjTbfsaZLnMsyRJh1WGJIr3EPcqh7XGahU4pFD_4Fh0rgUdaOsKDP1mmQWEVxqEuXQcE7WOj0At9azdK0hzg==&c=aBkNmpW-XwUbsZRQP1euIw-kp3JSMRF1IpkCqVVHUuKH1BHR_93Ihg==&ch=MJzTYP4Hp43Ib9qxTxy7cMprh-RpOZBpGAX5XtrJdvLJFTlELbkFkw==

O
Reviews and Pilots

Thank you to all who have reviewed and piloted the CESBH resources

CESBA is still looking for reviewers and pilots of our resources (the sequel)

Connect with Charlotte if you are interested or email

Debera Flynn at flynn.deb@gmail.com

cesba
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The SfS Pilot

Better Jobs Ontario

e Angela McPherson, Erin
Paakkunainin (AMDSB)

Jg}’ ad Workplace Literacy

ot e Lori Sheppard (LKDSB)

mmw HLBUM Uflﬂi'siﬂll&ﬂ!E?Nﬂ,lME

Underrepresented Groups

e Jasmine Albagli (OCSB)




Skills for Success

Focus for Change for Newcomer Women




What did we do

e Focus for Change for Newcomer Women - a mix of Canadian culture and workplace
exploration and discussion, women'’s support group and employment training
e \Women's only focus
o Safe space
o Topics include safety, roles and treatment.
4 days a week, 4 hours/day, for 14 weeks
Geared towards newcomers
15 registered, 12 will complete (1 wentto ESL, 1 to another LBS class - independence
Homemakers and now kids in school ready/wanting to work.




What did we advertise

Customer service sKills training
Resume and interview skills
Non-paid work placement
Canadian workplace culture
Safe space to talk about challenges newcomer women face
CERTIFICATES EARNED

e First Aid
Soft Skills
WHMIS
AODA
Service Excellence
Worker Health & Safety
Safe Food Handling

L o



Lessons Learned \

Establishing group dynamics
Certificate of completion titled ‘Employability Training’
CLB Challenges
Panel of Canadian working women
Brought in potential mentors/partners
Placement opportunities and challenges
Challenges of real life and employment learning
m Links and referrals to counselling services
Modified Soft Skills subjects
o Time restraints

O O O O O O o

@)



How the program could be of interest tok

other service provider

o Great way to create a safe space for underserved women
o Easy to implement within current offerings
o Why wouldn't anyone want to do this??



Contact

jasmine.albagli@ocsb.ca
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Gnarly
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V ¥
Takin' Care of Business .d

Because we don’t want ours to be a....
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Takin' Care of Business

Overview of this working session:

Outcomes: ;
I) \

% Better understanding of DSQ and data sources II° —=

% Revisions or additions to tip sheets /] 3&74-

< Revisions to suitability chart I

(f/

»
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Takin' Care of Business

Documents for this session:

1. Performance Management Framework
Overview Chart

2. Using Report 61 to confirm Service
Plans included in DSQ report tip sheet v"f &

3. Strategies to meet PMF Targets tip
sheet

cesba
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Strategies to meet PMF Targets tip sheet E]
and chart Google Document pyproest RSN SR ey

Takin' Care of Business

Documents for this session:

cesba



Takin' Care of Business

Overview of this working session:
Process:

% Work together at your table

% Choose a note taker - can use the Google
Doc or paper

% Go through the suitability chart and fill in
based on your program, knowledge,
experience

cesba
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Break
Dance

Resuming promptly at 10:45!!!
Be there or be square...

cesba



8:30am
8:50 - 9:45am

9:45 - 10:30am
Collection

10:30 - 10:45am

10:45 - noon
Workout

Noon - 1pm
1-2:30 pm
2:30 - 2:45 pm

2:45 - 3:30 pm il
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AGENDA

Introduction

Like, Totally Skills for Success-fer sure

Takin’ Care of Business: CaMS Reporting and Learner Data

Break Dance

Totally Awesome Rap Session (Ministry) and the 30 Minute

Lunch (networking + exhibits)
Don’t Worry, Be Happy about the LBS Impact Report
Body Break

ParticipAction Session



What's in the

bOX? Add burning issues, questions,
concerns, ideas

Lori Sheppard will lead this
discussion later in the day
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Cowabungal
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Ministry Q & A

Totally Awesome Rap Session




30 Minute {| Howdoyou |\
workout s frame your LBS

program within

Shirley Graham




V)ESBA Research Projects:

1. HOW ADULT LEARNERS ARE SUPPORTED THROUGH A&CE
CREDIT PROGRAMS (34 pages)

2. ONLINE DELIVERY IN ADULT EDUCATION DURING COVID-19
(41 pages)

Conducted by Dr. Sandy Youmans (Queens U) and Dr. Lorraine
Godden (Carleton U)

cesba
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Broad Strokes ¢

For each report, Dr. Sandy and Dr. Lorraine gathered information by
separately surveying:

1. Administrators
2. Teachers

3. Students

CESBA then took that information and created data infographics which
gives the b%d strokes of the research conducted.

cesba



How Adult Learners Are Supported
Through Adult Education Credit Programs
Across The Province

cesba

Synopsis:

Aduilt and continuing education (ALCE) programs
play an important role in the lves of individuals and
communities. In 2022, Dr. Lorraine Godden and

Dr. Sandy Youmans surveyed learners, instructors,
guidance coursellors and administrators to explore
how adult learners are supported through ASCE
credit programs across the province.

Who was surveyed

Adult learners were asked why 80% of adult learners reported receiving

they chose A&CE: one or more learning supports:
BCudarce counseting
W for 2 vag> school dgborra Woauc it
Cwve OpeTnt

B 1o Lograce ther crear
o powt secondary
edcatrin

g Muracy srd rurverscy)

W echecogy weport
ALCE or other)

B s traiming %or 2 mew Career [ FIpee—
Wty tagh w ool cred s WSt rvewrncry
i the Canadar educ smon of stvangtin

274 wesbnerien
Wircdvwous prograrereng

WOt

vraters

49% of adult learners received one or more
holistic/training supports:

‘ Wie-en hesith
Weeterran o
cther sgences
Hioca
Wiraportaton
e WCrascore
<V --
What supports are needed for learner success?
Adulkt leamers,

s all named teacher support. fl g and guida
m;mww;mhm;::mwm

« Employment and career support « Removal of barriers ichild care, o Adult-centered leaming programs
* Face-to-face kearning ental haakth, food, fimanchl) * Partnership with non-credit

* Learner supports such as tutors,
* Financial support extra help, bnguage leaming * Mental heakh
* Transportation

* Access to technology ' ?n‘"'
* Transportation

Adult learner responses to how
they learned about ASCE:

w1 72% Outreach/word of mouth
@ 28% Online research and ads

Over 80% of administrators identified the following

learning supports needed for adult learner success:

« Guidance counseling

* Initiadl needs assessment

« PLAR

« Co-creation of an individualized plan

* Regular check-ins
* Flexdble programs and timelines
« Basic skills development

» Technology support

Administrators and teachers identified

the following barriers to learner success

Other time commitments or responsibilities
Lack of transportation

Lack of technology or connectivity

Lack of chikdcare

When asked if
they knew
about PLAR, £

54% of adult learners
knew what it was:

at h administrat

Administrators said PLAR:
* made graduation attainable in a

reasonable amount of time

wvalidated aduit leamers’ life experiences
built their confidence

gave them hope of completing

their high school diploma

prepared them for success in

employment or at the post-secondary level

For the full report go to

www.cesba.com/resources/how-adult-learners-are-supported-

through-credit-programs/

* Lack of digital ieeracy skilks

* Lack of mental health and addiction services
* Lack of self confidence

* Insufficient binguage skills

Method for learning
about PLAR:

mMGuidance courselior
WTeacher
HAdvertisements
EOnline/school websites
WPrincipal/administrator
WPeers

mOther

out PLAR

Students who knew about PLAR, said It

* helped them eam credits towards their
high school diploma quickdy

* honoured their prior and Me

* was easy and straghtforward

« supported leaming

« teacher/guidance counsellor support
« was self-paced




How and Why...

Adult learners were asked why
they chose A&CE:

Adult learner responses to how 0« B For a high school diploma

they learned about A&CE: B To upgrade their credit
for post-secondary

education

w 72% Outreach/word of mouth

M Retraining for a new career

& 28% Online research and ads ®

WRedoing high school credits
in the Canadian education
system




What...
Learning and Training Supports

80% of adult learners reported receiving
one or more learning supports:

D

M Guidance counselling

W Basic skills
development
{e.g. iteracy and numeracy)

M Technology support
(A&CE or other)

M Tutoring

M skills inventory
of strengths
and weaknesses

M Individual programming
M Other

49% of adult learners received one or more
holistic/training supports:

&N\

M Mental health

M Referrals to
other agencies

M Food
M Transportation
B Childcare

M Other




PLAR.....Who knew?

they knew
about PLAR,

' 48%
54% of adult learners
ew what it was: %

When asked if ﬂ
&

kn

Method for learning
about PLAR:

B Guidance counsellor

W Teacher

M Advertisements

M Online/school websites
M Principal/administrator
M Peers

M Other




Online Delivery in Adult « Lending of technology and Wi-Fi hotspots

1 H Teacher * Availability for frequent “check-ins” with learners
CeSba Educatlon Dur'ng COV'D-19 ldendﬁed SUDDOftS * Mailing learning materials to leamers who had no Intemet access
i * Providing a nominated perzon to reach out to for guidance support
pls in place for * Increasing the number of Student Success team meetings

Synopsis: adult learners: « Differentisted instruction and high-impact pedagogical practices
The COVID-19 pandemic created a challenging context for defivery of programming for adult learners in * Board-wide sharing of information about mental health and well-being services
Ontario school boards. Reflecting on the pivot to online defivery provides an opportunity to investigate
challenges encountered in adult learning, skills developed and recommendations for moving forward. MOViﬂg forward
™
In 2021, Dr. Lorraine Godden and Dr. Sandy Youmans S teachers Learners identified the mode
surveyed participants from 18 district school boards. identified several similar of learning they would prefer
skills that they developed  post-COVID:
through online learning.
Who was surveyed: Learners identified the benefits of « Time management B
online learning: » Technology B Lesmers wh peefer by face- 40 bace
« Work-life balance i te-pern
s6 « Communication Bl tearmen who preter ol learning o te cnbre
7 « Problem solving W sene
43
38
28
Recommended supports Recommended supports for
1 like: for adult learners: teachers and programming:
« Referrals to online community services o Development of best practices to ensure
B Astearmen WAt =} :‘_:.::.::.:r : Samming :‘;" academic integrity of onfine work and exams
Tesc ey Imtructors b e » Lending of technology
=) and gusdance cosmaeton o :’;::::-um Wl Learring new technclogy o Sufficient technology devices

and hotspots to lban to leamers

« Designated IT support for adult learners

. e Professional development for online instruction
« Greater flexibiity with deadiines

Teachers identified challenges

Learners identified challenges . :
© Time for regular sharing

they faced in remote teaching

they faced in remote learning
it . « Virtual drop-in centres for academic support and collaboration with colleagues
* tech challenges — -
* Concerns about low enroliment and job security « Additional traning to navigate onfine systems * Strategy to mitigate cancellation of
placements
 lack of support from teachers o Challen: - - - - - R
ges balancing their own childrens’ learning . P
o and their teaching load during lock-down e Areduction of tasks and eaminations o Online defivery of Prior Learning
* Iack of flexibility with deadlines Assessment and Recognition (PLAR)
* A lack of regular ication from board ine s « Additional effort to connect regularly with
= difficulity asking questions onfine that was specific to ASCE teachers through email and social media * Mental health and well-being support

- di - * Concern that adult learners were not doing the work
difficulty with motivation or " : Sl for online

staying on task
. * Sadness at not being able to regullarly see their aduit
= difficulty at home learners in the face-to-face setting




Who and Why

Learners identified the benefits of

Who was surveyed:
online learning:

| like:
The flexibility to meet Learning online
B Adultlearners B Administrators - other responsibilities - .
o Teachers, instructors, o Not having B Working from home
and guidance counsellors to travel to school . Learning new technology




Moving Forward

Both learners and teachers Learners identified the mode

identified several similar ~ Of learning they would prefer
skills that they developed  post-COVID:
through online learning.

| Learners who prefer a mix of online

o Time management and face-to-face learning (hybrid)

* TeChn()'osy . Learners who prefer only face-to-face
« Work-life balance learning (in-person)
« Communication [ Learners who prefer all leamning to be online.

Problem solving Bl Blank




Scan of Ontario School Board
b * Literacy and Basic Skills (LBS)
cesDa and Credit Programs

The Ontario Literacy and Basic Sidlls (LBS) program helps adults in Ontario to develop and
apply communication, numeracy, interpersonal and digital skills to achieve their goals. The LBS
program serves adult leamers who aim to successfully transition to employment, post-secondary.
apprenticeship, secondary school or increased independence.

LBS is offered in 34 school boards in Ontario to help adult learners
achieve their goals, including transferring into adult credit programs
to complete their Ontario Secondary School Diploma {OSSD).

LBS is offered in
In 2022, Dr. Lomraine Godden and Dr. Sandy Youmans performed 47%
an environmental scan of LBS programs offered in school boards

and examined the working relationship between LBS and credit RO EEEEE TS
programs to highlight worthwhile practices.

Environmental Scan
Data was collected through an online survey and semi-structured interviews.

Environmental Scan Survey

LBS Munagers
" or Cooedinators

survey
partidpants
2 1 ’d‘oo‘l is Adult ind Coninuing

Education Guidiece — PEEE
Courselor
13 B
interviews
N Adult and Contiruing
Echucation Staft/

Adult and Continuing /
Education Admiristrators

Practitioners

Results

Survey participants reported that LBS programs help adult learmners toc
* Develop confidence and skills required for credit programs
* Smoothly transition into credit pathways (e.g., guidance,
technology, individual support) indicated a working
* Receive individualized support needed to be successful in oredit relationship between
programs LBS and Credit
* Understand and complete PLAR programs existed

97%

of survey respondents

*l can attribute the relations

to relatic

——

Worthwhile Practices for Partnerships in LBS and Credit
Based on survey and interview data, notable partnership practices emerged in relation to the three
overarching themes of professional coordination, shared vision, and learmer success. Ultimately,
strong partnerships marked by effective professional coordination and shared vision contributed
to learner success.

Professional Coordination
Partnership
Colaboration
Role of guidance
Formal intake
Intended milestones
Co-location
Referrals & PLAR

formation
Communications
Relationship buiding
Trust

Learner Success
> rtive environment

vidual necds

The following actions are recommended to promote adult learner success:

* Prioritize LBS as a complementary program in Adult & Continuing Education to support
adult leamer success.

* Optimize effective working relationships in LBS and credit programs through co-location
and intentional coordination of services.

* Establish and cultivate strategic partnerships between LBS and credit programs through
trarsformational leadership.

* Create a shared vision for LBS and credit programs through regular and purposeful team
meetings.

For the full report go to www.cesba.com/resources /ontario-lbs-scan/

P ontaric Canadd




39
21
13

Environmental Scan Survey

survey P LBS Managers
participants or Coordinators
school

Adult and Continuing
boards Education Guidance —"W

Counsellor

follow-up
interviews

™ Adult and Continuing
Education Staff/
Practitioners

Adult and Continuing /
Education Administrators



Results

Survey participants reported that LBS programs help adult learners to: 9 7 0/
 Develop confidence and skills required for credit programs 0
 Smoothly transition into credit pathways (e.g., guidance, of survey respondents

technology, individual support) indicated a working
 Receive individualized support needed to be successful in credit relationship between

programs LBS and Credit
* Understand and complete PLAR programs existed




Worthwhile Practices
for Partnerships in LBS and Credit

Professional Coordination

Partnersh.lp Shared Vision
Collaboration Information

Role of guidance S,
g Communications

Formal intake Relationship building
Intended milestones Trust

Co-location
Referrals & PLAR

Learner Success
Safe and supportive environment
Responsive to individual needs
Seamless transition
Milestones achieved




%

Recommendations Moving Forward... .

Prioritize LBS as a complementary program in Adult &

Continuing Education to support adult learner success.

e Optimize effective working relationships in LBS and credit
programs through co-location and intentional coordination of
services.

e Establish and cultivate strategic partnerships between LBS and
credit programs through transformational leadership.

e Create a shared vision for LBS and credit programs through

regular and purposeful team meetings.

cesba



LUNCH

Remember:

1. Do not leave anything valuable in the room.
2. Be back for 1:00 - please be prompt.

x*

cesba



8:30am

8:50 - 9:45am

9:45 - 10:30am
Collection

10:30 - 10:45am

10:45 - noon
Workout

Noon - 1pm
1-2:30 pm
2:30 - 2:45 pm

%

AGENDA

Introduction

Like, Totally Skills for Success-fer sure

Takin’ Care of Business: CaMS Reporting and Learner Data

Break Dance

Totally Awesome Rap Session (Ministry) and the 30 Minute

Lunch (networking + exhibits)
Don’t Worry, Be Happy about the LBS Impact Report
Body Break

ParticipAction Session



y °ry.
V SESSION 4 d

Party On!
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Don't Worry..
Three CESBA LBS Deliverables:
Be H a p py 1. LBS Manager’'s Guidebook

2. LBS Needs Assessment Tool
LBS Impact Report 3. LBS Impact Report

Dont'worry.Be happy!




Guidebook for
L BS Leads
In Ontario School

Board Programs

Introduction
Operational

Program Delivery
Reporting

Service Coordination
Staffing
Miscellaneous



LBS Needs
Assessment Tool

Building on the LBS Scan,
conducted by CESBA in the 2022-23
year, a Needs Assessment Tool will
be developed. This tool can be

used by LBS programs to develop
and enhance service coordination
and referrals within CE and with
community partners.




LBS IMPACT REPORT

e A provincial data collection strategy for LBS programs, collecting specific data both
from CaMS and outside of CaMS that will show the impact LBS has, and can have
in A&CE

e An impact report would provide LBS Service Providers concrete data to share and
promote the benefits of LBS to the decision makers

e This data could create a sustainable model that could continually be collected, and
provide data annually to programs and the ministry.

Outcome:

e An LBS Impact Report will be developed and available on the CESBA website for all
LBS school board members to use and adapt and will include data templates



1. Who do you envision as

LBS ImpaCt your target audience?
2. Template sample (likes,
Report dislikes)

3. Data (what is important to
highlight)




YOUR SCHOOL
BOARD NAME/LOGO
HERE

S '

LBS IMPACT
REPORT
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WHAT IS LBS AND ITS IMPACT
ON THE LEARNERS SERVED

» l

Sample: The Ontario Literacy and Basic Skills (LBS)
program helps adults in Ontario to develop and
apply communication, numeracy, interpersonal
and digital skills to achieve their goals. The LBS

program serves learners who have goals to
successfully transition to employment,
postsecondary, apprenticeship, secondary school,
and increased independence. The program
ncludes learners who may have a range of barriers
to learning. -LBS Guidelines




SCHOOL BOARD



LBS AND SCHOOL EFFECTIVENESS FRAMEWORK

LBS Program Services

Blurb that links the language of the
SEF and Growing Success document
to LBS mandates. Another example

REACHING
EVERY

STUDENT
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LBS

ALY N

PATHWAY TO ADULT CREDIT

Brief from LBS Scan report

Worthwhile Practices for Partnerships in LBS and Credit
Burse

Learner Success



WHO WE SERVE
Goal Paths

e~
STATISTICS N
nfarmation about your data e

L
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Copnreens 5 Gt arpesterne  Pou Sianawy  Agamrkesve

Highest Level of
Education Achieved
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STATISTICS
W Grade Bor kss
Information abaut your data
= Grade 411
=Grads 12¢ipbma
w Colege Digloma

= Orer

Assisted Clients

STATISTICS

Information about yaur data

Ontario

bl Disbility  Employment
Support Insurance
Program

CESBA GE
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Learner Age

[
:

2

i

- n
w B4R N

s 18

STATISTICS

Information abaut yaur data

Top Referrals In

Informal/Word of Mouth
Other Structured/Formal
Employment Services
Ontario Works

CESBA

PN

]
WA BNAN W

5%
0%

5%

52%
24%
15%
3%

STATISTICS
I ‘ | ' Information about yaur data

Self Identified at Registration

Person with Abedginal Visible Newcomer  Francophone
Disability Minority
2 2N7IE « 201819 aX19N a2 w200223
Referrals to Other Programs
Adult High School 51%
Employment Services 15%
Gov't Training-Federal 13%
Other-Structured 10%
Youth Job Connect 7%




LBS is offered in

47%

of Ontario school boards

OTHER
PROVINCIAL DATA



TRENDS IN OUR DATA




AREAS OF FOCUS FOR THE 20--/20-- FISCAL YEAR



What Data is important to
you for a LBS Impact
Report?

Report 60B, 60D and 64
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Body Break!
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ParticipAction
Lori Sheppard

- Networking, Sharing, Discussion




%

' That's a wrap!.

1. Survey (QR code/email)
2. Cross-Sector Networking Bonus Session - Churchill Room (3:30 - 4:30)
3. Mix and Mingle (4:30 - 7:00)

x*
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